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Job Satisfaction among Nursing Staff
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ﺍﻟﺨﻼﺻﺔ
ﻳﻤﻜﻦ ﺗﻌﺮﻳﻒ ﺍﻟﺮﺿﺎ ﺍﻟﻮﻅﻴﻔﻲ ﻣﻦ ﻭﺟﻬﺔ ﻧﻈﺮ ﺷﺎﻣﻠﺔ ﻋﻠﻰ ﺃﻧﻪ ﺍﻟﻤﺸﺎﻋﺮ ﻭﺍﻷﺣﺎﺳﻴﺲ ﺍﻟﺘﻲ ﻳﺪﺭﻛﻬﺎ ﺍﻟﻤﻮﻅﻔﻮﻥ ﺑﺎﻹﻋﺘﻤﺎﺩ ﻋﻠﻰ ﺧﺒﺮﺍﺗﻬﻢ
 ﺇﻥ ﺍﻟﻬﺪﻑ ﻣﻦ ھﺬﺍ ﺍﻟﺒﺤﺚ ھﻮ ﺗﻘﻴﻴﻢ ﻣﺴﺘﻮﻯ ﺍﻟﺮﺿﺎ ﺍﻟﻮﻅﻴﻔﻲ ﻓﻲ ﺃﻭﺳﺎﻁ ﺍﻟﻤﻼﻙ ﺍﻟﺘﻤﺮﻳﻀﻲ ﺍﻟﺬﻱ ﻳﻌﻤﻞ ﻓﻲ ﺩﻭﺍﺋﺮ ﻭﺯﺍﺭﺓ.ﺍﻟﻮﻅﻴﻔﻴﺔ
ﺍﻟﺼﺤﺔ ﻭﻭﺯﺍﺭﺓ ﺍﻟﺘﻌﻠﻴﻢ ﺍﻟﻌﺎﻟﻲ ﻭﺍﻟﺒﺤﺚ ﺍﻟﻌﻠﻤﻲ ﻓﻲ ﻣﺤﺎﻓﻈﺎﺕ ﺃﺭﺑﻴﻞ ﻭﺍﻟﻤﻮﺻﻞ ﻭﻛﺮﻛﻮﻙ ﻭﻳﻬﺪﻑ ﺍﻟﺒﺤﺚ ﻛﺬﻟﻚ ﺍﻟﻰ ﺗﺤﺪﻳﺪ ﺍﻟﻌﻮﺍﻣﻞ ﺍﻟﺘﻲ
 ﻣﻦ ﺍﺟﻞ ﺗﻘﻴﻴﻢ ﺍﻟﺮﺿﺎ ﺍﻟﻮﻅﻴﻔﻲ ﻟﻠﻤﻼﻙ١/٤/٢٠٠٧  ﻭﻟﻐﺎﻳﺔ٩/٢٠٠٦ /٢٠  ﻟﻘﺪ ﺗﻢ ﺗﻨﻔﻴﺬ ﺍﻟﺪﺭﺍﺳﺔ ﺍﻟﻮﺻﻔﻴﺔ ﻟﻠﻔﺘﺮﺓ ﻣﻦ.ﺗﺆﺛﺮ ﻋﻠﻰ ﺭﺿﺎھﻢ
 ﺗﻢ ﺇﺳﺘﺨﺪﺍﻡ ﻁﺮﻕ ﺍﻟﺒﺤﺚ ﺍﻟﻜﻤﻴﺔ ﻟﺘﻄﺒﻴﻖ ﺧﻄﺔ ﺍﻟﺪﺭﺍﺳﺔ ﻭﻁﺒﻘﺖ ﺍﻟﺪﺭﺍﺳﺔ ﻋﻠﻰ.ﺍﻟﺘﻤﺮﻳﻀﻲ ﻓﻲ ﺍﻟﻤﺆﺳﺴﺎﺕ ﺍﻟﺼﺤﻴﺔ ﻭﺍﻟﺘﻌﻠﻴﻤﻴﺔ ﺍﻟﺤﻜﻮﻣﻴﺔ
 ﻭﻗﺪ ﺗﻢ ﺟﻤﻊ ﻋﻴﻨﺎﺕ ﺍﻟﺪﺭﺍﺳﺔ ﻣﻦ ﻛﺎﻓﺔ ﺍﻟﻤﺴﺘﺸﻔﻴﺎﺕ ﺍﻟﺘﻌﻠﻴﻤﻴﺔ ﻭﺑﻌﺾ ﻣﺮﺍﻛﺰ.(ﺛﻼﺛﺔ ﻣﺤﺎﻓﻈﺎﺕ ﻋﺮﺍﻗﻴﺔ ھﻲ ) ﺍﻟﻤﻮﺻﻞ ﻭﻛﺮﻛﻮﻙ ﻭﺃﺭﺑﻴﻞ
.ﺍﻟﺮﻋﺎﻳﺔ ﺍﻟﺼﺤﻴﺔ ﺍﻻﻭﻟﻴﺔ ﻭﻛﻠﻴﺎﺕ ﻭﻣﻌﺎھﺪ ﺍﻟﺘﻤﺮﻳﺾ ﺑﺎﻹﺿﺎﻓﺔ ﺍﻟﻰ ﺍﻟﻤﻼﻙ ﺍﻟﺘﻤﺮﻳﻀﻲ ﻓﻲ ﻣﺪﻳﺮﻳﺎﺕ ﺍﻟﺼﺤﺔ ﻓﻲ ﺍﻟﻤﺤﺎﻓﻈﺎﺕ ﺍﻟﻤﺬﻛﻮﺭﺓ
.( ﻣﻤﺮﺿﺎ ً ﻣﻦ ﺍﻟﻤﺤﺎﻓﻈﺎﺕ ﺍﻟﺜﻼﺛﺔ ﺍﻟﻤﺬﻛﻮﺭﺓ ﻟﻠﻘﻴﺎﻡ ﺑﻄﺮﺡ ﺃﺳﺌﻠﺔ ﺍﻟﺒﺤﺚ ﻋﻠﻴﻬﻢ٥٤٧) ﻭﻗﺪ ﺗﻢ ﺇﺧﺘﻴﺎﺭ ﻋﻴﻨﺔ ﺇﺣﺼﺎﺋﻴﺔ ﻋﺸﻮﺍﺋﻴﺔ ﻣﺆﻟﻔﺔ ﻣﻦ
ﻭﻣﻦ ﺧﻼﻝ ﺍﻟﻤﺮﺍﺟﻌﺔ ﺍﻟﺸﺎﻣﻠﺔ ﻟﻠﻤﻮﺍﺿﻴﻊ ﺍﻟﻤﺘﻌﻠﻘﺔ ﺑﻬﺬﻩ ﺍﻟﺪﺭﺍﺳﺔ ﺗﻢ ﺗﺼﻤﻴﻢ ﺃﻧﻤﻮﺫﺝ ﺇﺳﺘﺒﻴﺎﻥ ﻟﺘﺤﻘﻴﻖ ﺃھﺪﺍﻑ ھﺬﻩ ﺍﻟﺪﺭﺍﺳﺔ ﺣﻴﺚ ﺗﺄﻟﻒ ھﺬﺍ
) ﻓﻘﺮﺓ ﻭﺗﻢ ﺗﺤﺪﻳﺪ ﺻﻼﺣﻴﺔ ﻣﺤﺘﻮﻯ ﻧﻤﺎﺫﺝ ﺍﻹﺳﺘﺒﻴﺎﻥ ﻣﻦ ﺧﻼﻝ٧٨) ﺍﻷﻧﻤﻮﺫﺝ ﻣﻦ ﺛﻼﺛﺔ ﺃﻗﺴﺎﻡ ﺭﺋﻴﺴﻴﺔ ﻭﺑﻠﻐﺖ ﺍﻟﻔﻘﺮﺍﺕ ﺍﻹﺟﻤﺎﻟﻴﺔ ﻓﻴﻪ
( ﻛﺎﻧﻮﺍ ﻏﻴﺮ%٨٣ ،١٩)  ﻗﺪ ﺃﻅﻬﺮﺕ ﻋﻤﻠﻴﺔ ﺗﺤﻠﻴﻞ ﺍﻟﺒﻴﺎﻧﺎﺕ ﺑﺄﻥ ﺃﻏﻠﺒﻴﺔ ﺍﻟﻌﻴﻨﺔ ﻭﺍﻟﺒﺎﻟﻐﺔ ﻧﺴﺒﺘﻬﺎ.ً( ﺧﺒﻴﺮﺍ٢٠) ﺍﻹﺳﺘﻌﺎﻧﺔ ﺑﻬﻴﺌﺔ ﺗﺘﺄﻟﻒ ﻣﻦ
ﺭﺍﺿﻴﻦ ﻋﻦ ﻭﻅﺎﺋﻔﻬﻢ ﻛﻤﺎ ﺃﻅﻬﺮﺕ ﺃﻥ ﻣﻤﺮﺿﻲ ﻭﻣﻤﺮﺿﺎﺕ ﻛﺮﻛﻮﻙ ﻳﻔﻮﻗﻮﻥ ﺍﻟﻤﻼﻙ ﺍﻟﺘﻤﺮﻳﻀﻲ ﻓﻲ ﻛﻞ ﻣﻦ ﺃﺭﺑﻴﻞ ﻭﺍﻟﻤﻮﺻﻞ ﻓﻲ ﻋﺪﻡ
 ﻭﺃﻭﺻﺖ ﺍﻟﺪﺭﺍﺳﺔ ﺑﺎﻥ ﺍﻹﺩﺍﺭﺓ ﺍﻟﺼﺤﻴﺔ ﻳﺠﺐ ﺃﻥ ﺗﺜﻤﻦ ﻣﻬﻨﺔ ﺍﻟﺘﻤﺮﻳﺾ ﻭﺇﻗﺮﺍﺭھﺎ ﺑﺎﻟﻤﺠﻬﻮﺩ ﻭﺍﻟﻌﻤﻞ ﺍﻟﺸﺎﻕ ﺍﻟﺬﻱ.ﺍﻟﺮﺿﺎ ﻋﻦ ﻭﻅﺎﺋﻔﻬﻢ
 ﻭﻧﻈﺮﺍً ﻟﻜﻮﻥ ﻣﺴﺆﻭﻟﻲ ﺍﻟﻤﻤﺮﺿﻴﻦ ﻳﻌﺪﻭﻥ ﺟﺰ ًء ﻣﻦ ﺍﻹﺩﺍﺭﺓ ﻭﺃﻧﻬﻢ ﻋﻠﻰ ﻗﺪﺭ ﻛﺒﻴﺮ ﻣﻦ ﺍﻟﺘﻮﺍﺻﻞ ﻣﻊ ﺍﻟﻤﻤﺮﺿﻴﻦ ﻋﻠﻰ ﻣﺴﺘﻮﻯ.ﻳﺆﺩﻭﻧﻪ
.ﺍﻟﺮﺩھﺎﺕ ﻓﻤﻦ ﺍﻟﻀﺮﻭﺭﻱ ﺗﻘﺪﻳﻢ ﺍﻟﻤﺴﺎﻋﺪﺓ ﻟﻬﻢ ﻟﺘﻄﻮﻳﺮ ﻣﻬﺎﺭﺍﺗﻬﻢ ﻣﻦ ﺃﺟﻞ ﺗﺤﻘﻴﻖ ھﺬﺍ ﺍﻟﺘﺜﻤﻴﻦ ﻭﺍﻹﻗﺮﺍﺭ ﺍﻟﺬﻱ ﻳﺤﺘﺎﺟﻪ ﺍﻟﻤﻤﺮﺿﻮﻥ
Abstract
Job satisfaction can be defined from a global approach as the feelings and emotions employees
perceive based on their work experiences. The specific objectives of the present study were to assess
the level of job satisfaction among nursing staff who are working in the Ministry of Health and
Ministry of Higher Education and Scientific Research in the provinces of Erbil، Mosul and Kirkuk to
determine the factors that affect their satisfaction. A description design was carried out from
September 20th, 2006 through April 1st٢٠٠٧ ، in order to assess the job satisfaction for nursing staff
in governmental health agencies and educational setting. Quantitative research methods were utilized
to employ the study design. The study was conducted on three Iraqi governorates )Mosul، Kirkuk، and
Erbil.( The sample of the study was collected from all teaching hospitals and some of Primary Heath
Care Centers, Faculties and institutions of Nursing, as well as, administrative staff in Directorates of
Health in the above mentioned provinces. A cross-sectional sample that consists of (547) nurses
participated to answer the study questions. Those nurses had been chosen randomly from the three
provinces. Through extensive review of relevant literature, and a questionnaire was constructed for
the purpose of the study. It was consisted of three major parts and the overall items included in the
questionnaire were (78). Content validity was determined for the questionnaire. It was presented to a
panel of (20) experts. The analysis of data shows that the majority of the sample (83.19%) was
dissatisfied with their job. Also, it revealed that Kirkuk’s Nurses were more dissatisfied than Mosul
and Erbil Nursing staff. The study recommended that the health administration should acknowledge
the profession of Nursing. Nurses need some form of Appreciation or recognition for their hard work.
As the manager, are an important part of the administration and in direct communication with the
nurses on the ward level, it is, therefore, necessary to provide help for them to develop their skills to
achieve the evaluation and appreciation they need.
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