ﻧﺠﻴﺐ ﺣﻤﺎﺩ ﺍﺣﻤﺪ ﺍﻟﺠﺒﻮﺭﻱ
Quality assurance of nursing care during vaccination in controlling communicable diseases in al –
hewija primary health care centers / kirkuk governorate
ﺿﻤﺎﻥ ﺟﻮﺩﺓ ﺍﻟﺮﻋﺎﻳﺔ ﺍﻟﺘﻤﺮﻳﻀﻴﺔ ﺇﺛﻨﺎء ﺍﻟﺘﻠﻘﻴﺢ ﺿﺪ ﺍﻹﻣﺮﺍﺽ ﺍﻻﻧﺘﻘﺎﻟﻴﺔ ﻓﻲ ﻗﻀﺎء ﺍﻟﺤﻮﻳﺠﺔ ﻣﺤﺎﻓﻈﺔ ﻛﺮﻛﻮﻙ

اﻟﺨﻼﺻﺔ

ﺇﻥ ﺍﻟﻬﺪﻑ ﺍﻟﻘﺎﺑﻊ ﺧﻠﻒ ھﺬﻩ ﺍﻟﺪﺭﺍﺳﺔ ھﻮ ﺍﻟﺘﺄﻛﻴﺪ ﻋﻠﻰ ﺗﻘﺪﻳﻢ ﺍﻟﻨﻮﻋﻴﺔ ﺍﻷﻓﻀﻞ ﻣﻦ ﺍﻟﺮﻋﺎﻳﺔ ﺍﻟﺼﺤﻴﺔ ﺃﺛﻨﺎء
 ﻭﺗﻢ ﺗﻨﻔﻴﺬ ﺑﺮﻧﺎﻣﺞ ﺷﺒﺔ ﺗﺠﺮﻳﺒﻲ ﺃﺛﻨﺎء ھﺬﻩ ﺍﻟﺪﺭﺍﺳﺔ ﻣﻊ ﺗﻄﺒﻴﻖ ﻣﻨﻬﺞ ﻣﺎ ﻗﺒﻞ ﺍﻻﺧﺘﺒﺎﺭ ﻭﻣﻨﻬﺞ ﻣﺎ،ﺇﺟﺮﺍء ﻋﻤﻠﻴﺔ ﺍﻟﺘﻠﻘﻴﺢ
 ﺃﺟﺮﻳﺖ ھﺬﻩ ﺍﻟﺪﺭﺍﺳﺔ ﻋﻠﻰ ﻛﺎﻓﺔ ﻣﺮﺍﻛﺰ ﺍﻟﺮﻋﺎﻳﺔ، ﺑﻌﺪ ﺍﻻﺧﺘﺒﺎﺭ ﺑﺎﻟﻨﺴﺒﺔ ﻟﻤﺠﻤﻮﻋﺔ ﺍﻟﺪﺭﺍﺳﺔ ﻭﻣﺠﻤﻮﻋﺔ ﺍﻟﻤﺮﺍﻗﺒﺔ
( ﻣﻤﺮﺿﺎ ﻭﻣﻤﺮﺿﺔ ﻭ ﻣﻮﻅﻔﺎ ﺻﺤﻴﺎ ﻣﻦ ﺍﻟﺬﻳﻦ٥٠)  ﻭﺗﻀﻢ ﻋﻴﻨﺔ ﺍﻟﺪﺭﺍﺳﺔ، ﺍﻟﺼﺤﻴﺔ ﺍﻷﻭﻟﻴﺔ ﻓﻲ ﻣﻨﻄﻘﺔ ﺍﻟﺤﻮﻳﺠﺔ
( ﻣﻤﺮﺿﺎ ﻣﻦ ﺍﻟﺬﻳﻦ٢٥)  ﺗﻀﻢ ﺍﻟﻤﺠﻤﻮﻋﺔ ﺍﻷﻭﻟﻰ، ﺣﻴﺚ ﺗﻢ ﺗﻘﺴﻴﻤﻬﻢ ﺍﻟﻰ ﻣﺠﻤﻮﻋﺘﻴﻦ،ﻳﻌﻤﻠﻮﻥ ﻓﻲ ھﺬﻩ ﺍﻟﻤﺮﺍﻛﺰ
 ﺣﻴﺚ ﺧﻀﻌﻮﺍ ﻟﺒﺮﻧﺎﻣﺞ ﺗﺮﺑﻮﻱ ﺗﻌﻠﻴﻤﻲ )ﻭھﻢ ﻣﺠﻤﻮﻋﺔ،ﻳﻌﻤﻠﻮﻥ ﻓﻲ ﻗﻄﺎﻉ ﺍﻟﺮﻋﺎﻳﺔ ﺍﻟﺼﺤﻴﺔ ﺍﻷﻭﻟﻴﺔ ﻓﻲ ﺍﻟﺤﻮﻳﺠﺔ
( ﻣﻤﺮﺿﺎ ﻣﻦ ﺍﻟﺬﻳﻦ ﻳﻌﻤﻠﻮﻥ ﻓﻲ ﻗﻄﺎﻉ ﺍﻟﺮﻋﺎﻳﺔ ﺍﻟﺼﺤﻴﺔ ﺍﻷﻭﻟﻴﺔ٢٥)  ﺑﻴﻨﻤﺎ ﺍﻟﻤﺠﻤﻮﻋﺔ ﺍﻟﺜﺎﻧﻴﺔ ﻭﺍﻟﺘﻲ ﺗﻀﻢ،(ﺍﻟﺪﺭﺍﺳﺔ
 ﻭﻣﻦ ﺧﻼﻝ ﺍﺳﺘﻌﺮﺍﺽ ﻣﺠﻤﻮﻋﺔ ﻣﻦ،(ﺍﻟﺜﺎﻧﻲ ﻓﻲ ﺍﻟﺤﻮﻳﺠﺔ ﻟﻢ ﻳﺨﻀﻌﻮﺍ ﻟﺒﺮﻧﺎﻣﺞ ﺗﻌﻠﻴﻤﻲ )ﻭھﻢ ﻣﺠﻤﻮﻋﺔ ﺍﻟﻤﺮﺍﻗﺒﺔ
ﺍﻟﻤﻮﺍﺿﻴﻊ ﺍﻟﻤﻜﺘﻮﺑﺔ ﻭﺍﻟﺪﺭﺍﺳﺎﺕ ﺍﻟﺴﺎﺑﻘﺔ ﺍﻟﻤﺘﻌﻠﻘﺔ ﺑﻬﺬﺍ ﺍﻟﻤﻮﺿﻮﻉ ﻓﻘﺪ ﻗﺎﻡ ﺍﻟﺒﺎﺣﺚ ﺑﻌﻤﻞ ﺍﺳﺘﺒﻴﺎﻥ ﻁﺒﻘّﻪ ﻗﺒﻞ ﺗﻨﻔﻴﺬ
 ﺃﻣﺎ ﺍﻟﺠﺰء،ﺍﻟﺒﺮﻧﺎﻣﺞ ﺍﻟﺘﻌﻠﻴﻤﻲ ﻭﺍﺳﺘﺨﺪﻡ ھﺬﺍ ﺍﻻﺳﺘﺒﻴﺎﻥ ﻛﻮﺳﻴﻠﺔ ﻟﺠﻤﻊ ﺍﻟﺒﻴﺎﻧﺎﺕ ﻭﺍﺷﺘﻤﻞ ﻋﻠﻰ ﺛﻼﺛﺔ ﺃﺟﺰﺍء ﺭﺋﻴﺴﻴﺔ
ﺍﻟﻤﻘﺪﻡ ﻓﻲ ﺻﻔﺤﺔ ﺍﻟﺒﻴﺎﻧﺎﺕ ﺍﻟﺪﻳﻤﻮﻏﺮﺍﻓﻴﺔ ﻭﺍﻟﺘﻲ ﺍﺣﺘﻮﺕ ﻋﻠﻰ ﻣﻮﺍﺩ ﻣﺨﺘﻠﻔﺔ ﻭﻓﻘﺮﺍﺕ ﻣﺘﻨﻮﻋﺔ ﺗﺘﻀﻤﻦ ﻣﻌﻠﻮﻣﺎﺕ ﻋﺎﻣﺔ
 ﻓﺘﺮﺓ ﺍﻟﺨﺪﻣﺔ ﻓﻲ،ﻣﺴﺘﻮﻯ ﺍﻟﺘﻌﻠﻴﻢ، ﺍﻟﺠﻨﺲ،ﺍﻟﻌﻤﺮ: ﻣﺜﻞ،ﺣﻮﻝ ﺍﻟﻤﻤﺮﺽ ﻭﺍﻟﻌﺎﻣﻠﻴﻦ ﺍﻟﺼﺤﻴﻴﻦ ﻓﻲ ھﺬﺍ ﺍﻟﻘﻄﺎﻉ ﺍﻟﺼﺤﻲ
ﻋﺪﺩ ﻭﺃﻧﻮﺍﻉ ﻣﻨﺎھﺞ ﻭﺩﻭﺭﺍﺕ، ﻓﺘﺮﺓ ﺍﻟﻤﻤﺎﺭﺳﺔ ﻓﻲ ﻭﺣﺪﺍﺕ ﺍﻟﺘﺤﺼﻴﻦ ﻓﻲ ﺍﻟﻤﺮﺍﻛﺰ ﺍﻟﺼﺤﻴﺔ،ﻣﺆﺳﺴﺎﺕ ﻭﺯﺍﺭﺓ ﺍﻟﺼﺤﺔ
( ﺩﺭﺟﺎﺕ ﻟﺘﻘﻴﻴﻢ ﻣﻌﺮﻓﺔ ﻭﺛﻘﺎﻓﺔ ﺍﻟﻤﻤﺮﺽ ﻋﻨﺪ٣)  ﻭﺗﻜﻮّﻧﺖ ھﺬﻩ ﺃﻟﻤﺎﺩﻩ ﻣﻦ ﺧﻼﻝ ﺍﺳﺘﺨﺪﺍﻡ ﻣﻘﻴﺎﺱ ﻣﻜﻮﻥ ﻣﻦ. ﺍﻟﺘﺄھﻴﻞ
 ﻛﺬﻟﻚ ﺗﻢ ﻋﻤﻞ ﺍﺳﺘﻤﺎﺭﺓ ﻣﻦ ﺧﻼﻝ ﺍﺳﺘﺨﺪﺍﻡ ﻣﻘﻴﺎﺱ ﻣﻜﻮﻥ ﻣﻦ ﺛﻼﺛﺔ ﺩﺭﺟﺎﺕ ﻟﺘﻘﻴﻴﻢ ﻣﻬﺎﺭﺍﺕ.ﺇﺟﺮﺍء ﻋﻤﻠﻴﺔ ﺍﻟﺘﻄﻌﻴﻢ
 ﻭﺗﻢ ﺗﺤﺪﻳﺪ. ﻭﺗﻢ ﺗﺤﺪﻳﺪ ﺻﺤﺔ ﺍﻟﻤﺤﺘﻮﻳﺎﺕ ﻭﺍﻟﻤﻌﻠﻮﻣﺎﺕ ﻣﻦ ﺧﻼﻝ ﺟﺪﻭﻝ ﺍﻟﺨﺒﺮﺍء.ﺍﻟﻤﻤﺮﺿﻴﻦ ﺣﻮﻝ ﺍﺳﺘﺨﺪﺍﻡ ﺍﻟﻠﻘﺎﺣﺎﺕ
ﺩﺭﺟﺔ ﺍﻟﺘﻌﻮﻳﻞ ﻋﻠﻰ ﺍﻻﺳﺘﺒﻴﺎﻥ ﻣﻦ ﺧﻼﻝ ﺍﺳﺘﺨﺪﺍﻡ ﻣﻨﻬﺞ ﺍﻻﺧﺘﺒﺎﺭ ﻭﺇﻋﺎﺩﺓ ﺍﻻﺧﺘﺒﺎﺭ ﻭﺑﻠﻐﺖ ﺍﻟﻔﺘﺮﺓ ﺍﻟﻔﺎﺻﻠﺔ ﺃﻛﺜﺮ ﻣﻦ
 ﻓﻲ،( ﻓﻲ ﻣﺠﻤﻮﻋﺔ ﺍﻟﺪﺭﺍﺳﺔ٤٥-٤١) ( ﻛﺎﻧﺖ ﺑﻴﻦ ﺍﻟﻔﺌﺔ ﺍﻟﻌﻤﺮﻳﺔ%٣٢) ﺑﻴﻨﻤﺎ ﺍﻟﻨﺴﺒﺔ ﺍﻟﻤﺌﻮﻳﺔ ﺍﻟﻌﺎﻟﻴﺔ ﺍﻟﺒﺎﻟﻐﺔ.ﺃﺳﺒﻮﻋﻴﻦ
 ﺍﺳﺘﻨﺘﺞ.( ﺳﻨﺔ ﻓﻲ ﻣﺠﻤﻮﻋﺔ ﺍﻟﻤﺮﺍﻗﺒﺔ٣٠-٢٦)( ﻓﻜﺎﻧﺖ ﺑﻴﻦ ﺍﻟﻔﺌﺔ ﺍﻟﻌﻤﺮﻳﺔ%٣٢) ﺣﻴﻦ ﺇﻥ ﺍﻟﻨﺴﺒﺔ ﺍﻟﻤﺌﻮﻳﺔ ﺍﻟﺒﺎﻟﻐﺔ
ﺍﻟﺒﺎﺣﺚ ﺃﻧﺔ ﻻﻓﺮﻭﻗﺎﺕ ﺇﺣﺼﺎﺋﻴﺔ ﻣﻬﻤﺔ ﺑﻴﻦ ﺍﻟﻤﻤﺮﺿﻴﻦ ﻓﻲ ﻣﺠﻤﻮﻋﺔ ﺍﻟﺪﺭﺍﺳﺔ ﻭﻣﺠﻤﻮﻋﺔ ﺍﻟﻤﺮﺍﻗﺒﺔ ﻓﻴﻤﺎ ﻳﺨﺺ ﻣﻌﺎﺭﻑ
 ﺑﻴﻨﻤﺎ ھﻨﺎﻙ ﻓﺮﻭﻗﺎﺕ ﺇﺣﺼﺎﺋﻴﺔ ﻣﻬﻤﺔ ﻓﻲ ﺍﻟﻤﻌﺮﻓﺔ ﻭﺍﻟﺨﺒﺮﺓ،ﻭﻣﻬﺎﺭﺍﺕ ﺍﻟﻤﻤﺮﺿﻴﻦ ﻗﺒﻞ ﺍﻻﺧﺘﺒﺎﺭ ﻓﻴﻤﺎ ﻳﺨﺺ ﺍﻟﺘﺤﺼﻴﻦ
 ﻓﻲ ﻧﻬﺎﻳﺔ ﺍﻟﺒﺤﺚ ﻓﻘﺪ ﺃﻭﺻﻰ. ﺑﻌﺪ ﺗﻨﻔﻴﺬ ﺍﻟﺒﺮﻧﺎﻣﺞ ﺍﻟﺘﻌﻠﻴﻤﻲ،ﻟﻤﺎ ﺑﻌﺪ ﺍﻻﺧﺘﺒﺎﺭ ﺑﻴﻦ ﻣﺠﻤﻮﻋﺘﻲ ﺍﻟﺪﺭﺍﺳﺔ ﻭﺍﻟﻤﺮﺍﻗﺒﺔ
ﺍﻟﺒﺎﺣﺚ ﻋﻠﻰ ﺍﻟﻤﻤﺮﺽ ﺍﻟﻌﺎﻣﻞ ﻓﻲ ﻭﺣﺪﺓ ﺍﻟﺘﺤﺼﻴﻦ ﺃﻥ ﻳﻜﻮﻥ ﻋﻠﻰ ﺩﺭﺟﺔ ﻋﺎﻟﻴﺔ ﻣﻦ ﺍﻟﻜﻔﺎءﺓ ﻭﺍﻥ ﻳﻜﻮﻥ ﺣﺎﺻﻞ ﻋﻠﻰ
ﺷﻬﺎﺩﺓ ﺍﻟﺪﺑﻠﻮﻡ ﺃﻭ ﺍﻟﺒﻜﺎﻟﻮﺭﻳﻮﺱ ﻓﻲ ھﺬﺍ ﺍﻟﻤﺠﺎﻝ
ABSTRACT.
The aim of this study is to ensure the best quality of nursing care during vaccination. A quasi-experimental design
was carried out through the present study with the application of pre-test and post-test approach for the study group
and control groups. The study was carried out in AL-Hawija two districts and all their primary health care centers.
The study sample consists of (50) nurses and health workers who are working in Primary Health car centers, they
were divided into two groups, one group of (25) nurses who are working in AL-Hawija first district were exposed
to the educational program (study group), and another group of (25) nurses working in AL-Hawija second district
were not exposed to the educational program and considered as a control group. The questionnaire was used as a
means of data collection, and is comprised of (3) major parts. This part was presented in the demographic data
sheet, which was comprised of different items that include general information about health workers such as:- (age,
sex, level of education, duration of nursing experiences at the Ministry of Health , duration of nursing experiences
at Immunization unit, number and types of training courses. An instrument was constructed through the use of (3)
points scale for the evaluation of nurses knowledge towards using vaccination . The instrument was comprised of
(76) categories each of them included several items. Also an instrument was constructed through the use of (3)
points scale for the evaluation of nurse practices towards using vaccinations . The instrument was comprised of
(70) items. Content validity was determined by a panel of experts. Reliability of the questionnaire (tools) was
determined through the use of test and re-test approach and the interval period was more than two weeks. The
study result shows that a high percentage (32%) was between the age group (41-45) years old in study group, while
the highest percentage (32%) was between the age group (26-30) years old in control group . The researcher
concluded that there are no significant statistical differences between nurses in the study and control groups of pretest knowledge and practices regarding immunization and there are significant statistical differences in post-test
knowledge and practices between study and control groups after implementation of the educational program. At the
end of the research the researcher recommended that the nurses working in the vaccinations unit must have a high
qualification i.e. Bachelor or diploma in nursing science.
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